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This document provides the steps to guide you _
to successfully perform cancellation
transactions. AMsuite is American Modern’s state-

of-the-art software solution. It

: consolidates the policy administration,
e Cancela POIICy by RequeSt claims and data applications into one

e Complete the Cancel Rewrite Process g'r":‘)tg‘l’]ggf‘“ all Personal Lines

From motorcycles to manufactured
homes, users will benefit from the
same functionality, flow and flexible
navigation. In a nut shell, AMsuite will

make it easier for you to do what you
do best—serve customers.

Cancel a Policy

To search for the policy, click the drop down arrow menu in the Policy tab.

Enter the Policy Number in the Policy # field. Click the magnifying glass icon.

If you have recently accessed this policy or transaction, it will display under the Policy
# field. Click the policy number to access it.

Select Cancel Policy from the Actions menu.

Enter the required information on the Start Cancellation page.
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The two applicable reasons for a cancel rewrite are “Policy Rewritten with AMIG (Flat)”
and “Policy Rewritten with AMIG (Mid-Term)”.

e A flat cancellation sets the cancellation date to the effective date of the current
term.

e For mid-term cancels/rewrites, the effective date of the rewrite policy can only be
the same date of the original policy’s cancellation. The rewrite cannot be created
with an earlier or later effective date.

-

Start Cancellation For Policy #600002557

Start Cancellation

Source * Insured v
Reason x ‘ <none> ot
Additional Text to -

Going Uninsured
Appear on Legal

Cancellation Notice

Refund Method

Insured is Deceased

Insured's Request - All Other

Moved Out of State

Non-Payment (Premium Finance)

Paid Loan Off

Cancellation Effective Palicy Rewritten with AMIG {Cancel Flat)
Date Policy Rewritten with AMIG (Mid-Term)

Price/Coverage

Paid Through Date

Repossessed Unit
Service Dissatisfaction
Sold

Tatal l nee

Click Start Cancellation at the top of the page.

Review the quote to make sure all information is correct.

Click Bind Options, then click Issue Cancellation.

When asked “Are you sure you want to cancel this policy?” click OK.

The Cancellation Bound page will open and you can see that your cancellation has
been bound.
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If you are performing a cancel rewrite continue to “Complete the Cancel Rewrite Process”

Complete the Cancel Rewrite Process

On the Cancellation Bound page, click View your policy.

Cancellation Bound
Your Cancellation (#0000010503) has been bound.
Set Up an Online Account for Your Customer

# ® View your policy (#600002557)

® Gotoyour desktop

Select Rewrite Full Term from the Actions menu on the Policy Summary page. This
option is only available if you chose one of the cancel/rewrite options when cancelling the
previous policy.

Summary |

Actions N
Go to... Agent Servicing
Account File - Account Information
Policy File Account Number
Create Account Name
New Note Address
MNew Document »
New Activity »
Pre-Renewal Direction County
Copy Submission Address Type
New Policy Transaction ‘' Address Description
Reinstate Policy = Official IDs
Rewrite Full Term e SN
New Payment Policy
Make a Payment . Policy Type

Billine
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You need to review all pages of the policy and update any information that may have
changed.

The effective date can be changed on the Policy Info page.

Policy Details

Previous Policy Number

Term Type * Annual -

Term Number 3

Policy Type * Manufactured Home Q x

Effective Date « 02/02/2017 T m—
Expiration Date 02/02/2018

Rate as of Date

Rating State Ohio

Producer of Record
Dradiirar Fada « | ANO&20 o]

The Policy Review page compares the existing policy and the rewrite of the policy.
Click “+” next to the folders titled to view more specific comparison detalils.

The system will prefill Bill the Down as Yes. This Billing information is carried over
from the original policy. Click Bind Options, then click Issue Policy. When asked
“Are you sure you want to bind and issue this policy?” click OK.

4 Pay $202.25 $202.25 3 $7.00 $830.00
6 Pay $161.80 $125.44 5 $7.00 $844.00

Payment Schedule Estimator

Down Payment Information
Bill the Down * Yes <

The Rewrite Bound page will open and you can see that your rewrite has been bound.

For questions about using AMsuite, contact American Modern's Customer Service
Team @ 1-800-543-2644.
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