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This job aid will provide step by step instructions for navigating between AMsuite®  
and our AMsuite® Core system. A user may have the need to access both systems 

depending on the type of transaction you are completing. 

 

What is AMsuite®?  

 AMsuite® is American Modern Insurance Group’s policy administration 
system.  AMsuite®  is an easy to use system for your typical day to day 
transactions.  

 

When do I use AMsuite®?  

 Quote and issuance 

 Submitting risks for underwriting review (if needed) 

 Most policy transactions (including changes and cancels) 

 Making payments 

 Viewing/uploading documentation 

 Working your activities  
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What is AMsuite® Core?  

 AMsuite® Core is American Modern Insurance Group’s comprehensive policy 
system that will allow for more advanced policy transactions.  

 

When do I use AMsuite® Core?  

 Copying your Submission 

 Rewriting a policy 

 Side by Side Quoting 

 Viewing detailed billing history 

 Performing underwriting transactions (for users with underwriting 
authority) 

 Policy servicing during a pending renewal. 

 

 
 

 
For questions about using AMsuite,  please contact American Modern's Customer Service Team. 

 


