eRisk Hub® Breach Response Resources

Complimentary access to web portal for qualified
Hiscox USA Technology and Privacy Insurance
policyholders.
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eRisk Hub® Breach Response Resources

When a breach event occurs, time is of the essence.
Having a response plan in place with access to the third-
party resources you need will help you more efficiently and
cost-effectively respond to and recover from the breach. As
a qualified Hiscox USA Technology and Privacy Insurance
policyholder, you receive complimentary access to the
eRisk Hub® portal, powered by NetDiligence®. eRisk Hub
provides tools and resources to help you understand the
exposures, establish a response plan and minimize the
effects of a breach on your organization.

Key features of the eRisk Hub® portal
e Breach Response Services:

¢ |ncident Roadmap - includes suggested steps to
take following a breach event.

— Breach Coach® - a resource to support you in
managing your response, including a free initial
consultation.

— Breach Response Team — a list of data breach
service providers at predetermined rates.

e eRisk resources — a directory to quickly find
external resources with expertise in pre- and post-
breach disciplines.

We are pleased to provide our Hiscox USA Technology
and Privacy Insurance policyholders with free access to
this portal*.

For more information, email us at hiscox@eriskhub.com.
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www.hiscoxusa.com/broker

About Hiscox in the US

Hiscox, the international specialist insurer, is headquartered in Bermuda and listed on the London
Stock Exchange (LSE:HSX). There are three main underwriting parts of the Group - Hiscox London
Market, Hiscox UK and Europe and Hiscox International. Hiscox International includes operations
in Bermuda, Guernsey and the USA. Hiscox ASM Ltd, Hiscox Underwriting Ltd and Hiscox
Syndicates Ltd are authorized and regulated by the UK Financial Services Authority. The ability

of syndicates at Lloyd’s to do business in the USA, and its territories, is restricted as they are not
US-based insurers.

Hiscox Inc., a Delaware corporation headquartered in New York, d/b/a Hiscox Insurance Agency
in CA, is a licensed insurance intermediary for admitted and surplus lines business. Hiscox Inc.
underwrites on behalf of, and places business with, Hiscox Insurance Company Inc., other
domestic insurers, and syndicates at Lloyd’s (www.lloyds.com). Hiscox Insurance Company Inc. is
a Chicago, IL domiciled insurer, which is admitted or licensed to do business in all 50 states and
the District of Columbia.

Inquiries as to insurance or other products or services should be directed to an insurance agent
or broker licensed to conduct business in the relevant US state. For further information about an
insurer’s ability to do business in the USA and US territories please contact a licensed agent or
broker for advice.

This communication provides general information on Hiscox’s products and services only and is
not intended to be, and does not constitute, a solicitation of business by syndicates at Lloyd’s
from or in respect of the USA or US territories. The information contained herein is not a part of an
insurance policy, and may not be used to modify any insurance policy that might be issued. In the
event the actual policy forms are inconsistent with any information provided herein, the language of
the policy forms shall govern.

*Coverage for the costs of engaging the services of a law firm or breach response service provider
are subject to the terms and conditions of your policy, which in some instances may require the prior
approval by your insurance carrier. Please familiarize yourself with the terms and conditions of your
policy. Information provided through the eRisk Hub portal does not constitute legal advice. Please
consult your, attorney or other professional advisor to discuss your specific situation and obtain the
appropriate legal or other expert advice.
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